
Three vaccination conversation 
pathways: tautoko, kōrerorero 
and awhi

Taihoa: Reflect. Will they be open to having a kōrero with you,  
is there someone they are closer to?

Pathway 1  
Tautoko

Pathway 3  
Awhi

Keep it casual. And assume they want  
to get vaccinated

"when are you getting vaxxed?"

Tell them you would love to see them get vaccinated.

Consider asking "Will you get vaccinated?"

"Awesome. How can I tautoko?"

Tap out. Keep the connection going.
"Always here to listen & kōrero"

Person has concerns and is reluctantAlready done or booked in

Give them positive feedback:
"Awesome!" Encourage them to tell their 
friends. People get vaccinated when their 

friends do.

Person is strongly opposed

Keep it casual. Tell them why it matters to you,  
that you care (don't try to persuade)

You might let them know your  
needs on getting together now  

or later (see insight box)

End the conversation about vaccination.  
Awhi in other ways "how about that game  

of rugby then?" 

Decide to engage Decide not to engageListen & connect (Ask-Share-Ask)

"I'm not sure"

"Not sure"

"Done it!"

"No way!"

"I think so"

#no "fact-offs"

"I'm never doing that. 
COVID-19 isn't even real"

#avoid "it's your choice". 
Try "I respect your need to have 

your concerns addressed".

#suggest a chat with their  
GP, pharmacist or a call  

to Healthline

#keep the "why" about  
care not fear

Ask: "Tell me what worries you? And why?"

Ask: "How does that make you feel?"

Reflect: "So you are concerned about x because of x?"

Share: "so I got vaccinated because (why it matters  
to you)... and my understanding of the vaccination is ...

Pathway 2 Kōrerorero
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